
 

 

 

 
 
TERMS AND CONDITIONS  

 
 
1.  The Service 
1.1 TIM MOYA ASSOCIATES agrees to supply Arboricultural/ Ecological/ Landscape 
consultancy services of a preliminary nature or a more thorough service as advised or as 
commissioned.  
 
1.2 Fee quotes are valid for 3 months from the date of issue.  
 
2.    Fees 
 
2.1 Net terms: Payment of the agreed fee is due in full, within 30 days of the date of invoice. 
Reports will remain the property of TIM MOYA ASSOCIATES until full payment has been 
received. No liability is accepted for the contents of a report that is not paid for in full. Fees do not 
include Value Added Tax which is charged at the current rate. Any queries should be notified to 
TIM MOYA ASSOCIATES within 14 days of the invoice date.  
 
2.2 If the client(s) fails to pay within the time specified in 2.1 then TIM MOYA ASSOCIATES may 
charge the client(s) interest on the outstanding fee, both before and after any judgement, at the 
rate of 8% above the HSBC Bank base rate, until payment is made in full (A part of a month 
being treated as a full month for the purposes of calculating interest).  
 
2.3 In the event that it is necessary to recover any outstanding fees from the client(s), the client(s) 
will fully reimburse any costs and expenses incurred during the recovery period, including court 
costs. TIM MOYA ASSOCIATES reserves the right to make a charge for every letter sent and 
telephone/fax call made, in connection with the recovery. 
 
2.4 Should the arboriculturist be unable to complete the site investigation as a result of conditions 
outlined in 3.5, then TIM MOYA ASSOCIATES will charge the client(s) the costs of travel and 
time spent. 
 
2.5 TIM MOYA ASSOCIATES reserves the right by giving notice to the Client at any time before 
performance of the Services, to increase the price of the Services to reflect any increase in the 
cost to the Company which is due to any change in the specifications for the Services which is 
requested by the Client, or any delay caused by any instruction of the Client or failure of the 
Client to provide adequate information or instruction. 
  
3.   Site Investigation 
3.1 The scope of the site investigation is preliminary in nature, unless otherwise agreed with the 
client(s).  Where a more detailed investigation is required, the client(s) will be advised 
accordingly.  
 
3.2 No investigation will be made of any covered, inaccessible, or underground structures (unless 
specifically stated). 
 
3.3 Investigation of Private Covenants is to be the responsibility of the client/landowner or agent. 
 
3.4 Site investigations are undertaken by experienced and suitably qualified arboriculturists. 
Observations are taken from ground level only, within the curtilage of the site and public 
accessible areas, where this can be done safely and without undue difficulty. Binoculars are used 



where necessary; tree heights, age range and future growth potential are approximate. Unless 
stated otherwise the inspection is limited to visual examination of the subject trees from ground 
level only and without dissection, excavation, probing or coring. There is no warranty or 
guarantee, expressed or implied, that problems or deficiencies of the subject trees may not arise 
in the future. 

3.5 During the site investigation if the arboriculturist considers their personal safety is at risk, or 
that they would breach the conditions of the Health and Safety at Work Act (1974), then they are 
entitled to abandon the investigation and advise the client(s) accordingly. 

3.6 The inspection may require on-site soil profile analysis and excavation and we cannot be held 
responsible for damage to any underground services not made known to us by the 
client/landowner or agent. 

3.7 Identification of fungi, insects, or tree disorders is based on field observations and does not 
include a laboratory analysis (unless specifically stated). 

3.8 Soil profile samples are extracted using a hand auger. The identification of soil profile types 
and soil conditions is based on field observations. No samples are taken for laboratory analysis 
(unless specifically stated). 

4. The Report
4.1 If any part of the report is lost, or altered without the written consent of TIM MOYA 
ASSOCIATES then the entire report becomes invalid.

4.2 The report is prepared for the assistance of the client(s) and no liability is accepted to any 
other parties.  It is not to be disclosed to other parties without the written consent of TIM MOYA 
ASSOCIATES. 

4.3 The report will purport not to express any opinion or comment as to the condition or structural 
integrity of any building or structure and no reliance should be made on any such comments. 

4.4 The report does not represent legal advice and no reliance should be placed on any such 
comments. 

4.6. Trees are dynamic living organisms and constantly change.  The observations and advice 
given in the report should be considered valid for a period of no more than five years (or less if so 
advised in the report), therefore as a minimum all trees should be re-inspected within 5 years. 
The inspection covers the existing condition at the time of inspection but cannot take into account 
structural defects or any health condition that develops subsequent to the inspection 
being undertaken or that are not visually evident at the time of inspection. As a minimum all trees 
shall be re-inspected within five years or sooner if advised.  

4.7. Scale drawings, technical land surveys and accurate tree plotting data will be supplied if 
necessary. Non-scale sketch plan drawings may be included as part of the report. 

5. Insurance Cover
5.1 Tim Moya Associates are arboricultural consultants and do not directly undertake tree surgery
works.  Although we can oversee and manage tree work contracts it will be the responsibility of
the tree work operator (and not Tim Moya Associates) to ensure that tree works undertaken are
adequately covered by the appropriate insurance.  All consultancy work carried out by TIM MOYA
ASSOCIATES is covered by a £10,000,000 Third Party, Public Liability insurance and
£10,000,000 professional Indemnity insurance plus £10,000,000 Employers Liability insurance.

6. Quality of Craftsmanship
6.1 When appointing a Tree Contractor, please use only suitably qualified and experienced
companies (The Local Authority Tree Officer may be able to provide a select list of such
companies) and always check that they carry Public and Products Liability Insurance with a
minimum of £1 million cover and the relevant Employers Liability Insurance. All tree works must
conform rigorously to BS 3998 (2010) ‘Recommendations for Tree Work’ and as modified by
research more recent. Any stump treatment (poisons) must be carried out by a licensed chemical
operative.



 

 

 
6.2 TIM MOYA ASSOCIATES will not accept liability for any works undertaken by any other 
companies, or contractors. 
 
 
7.   Statutory Provisions 
7.1 Before authorising any tree works, please contact your Local Planning Authority to ascertain if 
the trees are the subjects of a Tree Preservation Order or if they are within a Conservation Area, 
as if either applies, statutory permission will be required before any works can take place. 
 
 
PLEASE NOTE: 
 
The price for this FQ is limited to including only the specified work. Any further work, including 
changes to the layout, additional liaison or attendance at meetings / conferences, that will require 
amendments to our report or drawings to facilitate the project conclusion, will be charged at our 
hourly rates set out below: 
 
Principle Consultant:          £120 
Senior Consultant:  £95 
Consultant:              £75 
AutoCAD Technician:       £65 
Administration:                 £50 
 
Additional hard copies of plans and reports will be charged at the following rates: 
 
A4 bound reports  £0.55/page 
A4 colour pages  £1.50/page 
A3 drawings   £5/each 
A1 drawings   £10/each 
CD production   £8/each 
 


